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Hybrid is the future with a choice of how we participate and full
attendee path for both virtual and F2F will be readily available

More focus will be put on virtual participation then F2F

We will go back to pre-pandemic models while some congresses
will offer content on demand after the congress for a few months

We will go back to pre-pandemic models with F2F being the focus

How do you anticipate the congress 
model evolving post-pandemic?

INDUSTRY
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Of those Medical Societies that 
have considered a change in 

congress model, are most likely to 
implement a smaller congress with 

larger online audience

Of those Medical Societies that have 
considered a change in congress 

model, thought about hosting a bi-
annual congress F2F with additional 
virtual touch point for data releases

44%

Of Medical Societies do not plan to 
radically alter the format of their 

congresses

80% 27%

Base: Pharma n33 / Medical Societies n27

What alternative congress models have you considered 
implementing post-pandemic?

60%
Of pharma companies considered 
this to be the most likely alternative 
congress model to be implemented

INDUSTRY

MED SOC



Approximately, what percentage of your 
annual congress budget do you plan to 
invest in virtual versus F2F activities?
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6%

52%

39%

3%

100% F2F 25% virtual, 75% F2F 50%-50% 75% virtual, 25% F2F

INDUSTRY



Do you anticipate continued growth in congress 
attendance, with a hybrid solution?

A decrease in both
formats

An increase in both
formats

Decrease in F2F Decrease in virtual Increase in F2F Increase in virtual No increase
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MED SOC

33%

19%

11%



33%
75% virtual, 25% F2F

MED SOC

22% 37%
50% - 50% 25% virtual, 75% F2F
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In 2022 and beyond, approximately, what will be the percentage 
split of congress attendees participating Face to Face (F2F) versus 
virtually?



Based on an online analysis of 35+ regional / international 
congresses, we estimate that total HCP attendance fell by 
approximately 30% from 2020 to 2021. How does this 
compare in relation to your congress numbers?

We experienced a comparable drop off in attendance numbers (to the 30%)

We experienced a higher drop off in attendance numbers (compared to the 30%)

We experienced a lower drop off in attendance numbers (compared to the 30%)

We experienced greater demand in 2021 than in 2020
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Has your policy towards congress attendance 
changed as a direct result of the pandemic and 
the emergence of hybrid congresses?

Approximately, what will be the percentage 
split of your internal congress attendees 
participating F2F versus virtually?

15%

73%

12%

No Yes Unsure

INDUSTRY
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100% F2F 25% virtual, 75%
F2F

50%-50% 75% virtual, 25%
F2F

10%

37%

30%

23%



Does your organisation sponsor HCPs to 
attend congress, if permitted by the code of 
conduct applicable to the congress?

27%

55%

6%

6%
6% No

Yes, both formats

Yes, but only for fee for
service HCPs

Yes, just F2F

Yes, just virtual

4%

50%

46%
No

Yes

Undecided

INDUSTRY
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When we return to F2F, or hybrid, will you 
continue to sponsor HCPs who choose to 
attend virtually?



Have you experienced any 
changes in the number of 

‘first-time’ congress attendees 
in the virtual environment?

What is the highest attending 
age demographic of virtual 

attendees?

74%
Did not capture this information

Have you experienced a gender 
bias in virtual registrations?

MED SOC

30% 37%
Did not capture this information Did not capture this information
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44%

26%

30%

Comparable to pre-pandemic

No, less demand in a virtual environment

Yes, greater levels of interest

6%

63%

31%

High impact, good value for money

Low impact, limited value for money

Modest impact

What is the demand from industry for 
congress sponsorship opportunities?

Thinking about the various sponsorship 
opportunities that have been available 
during virtual congresses, which of the 
below best represents your opinion?

INDUSTRY MED SOC
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Please rank the challenges you envisage / are experiencing 
in relation to the hybrid congress format

51% 57%
Cost

Complexity of
organisation

40% 29%

INDUSTRY

MED SOC

45%
Compliance

33%
E4ethics

51%
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Have you been able to execute on your 
planned congress strategy in the last 6-12 
months, or do you still consider your 
organisation as being reactive?

How would you rate the educational 
impact of your virtual activities over 
the past 24 months?

40%

36%

3%

21%

Work in progress

Somewhat executed

We have no clear strategy

Well executed

INDUSTRY
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