
 

 
 

 

 

IPCAA Best Practice Sharing Initiative – Tracking of HCPs at virtual congresses 
 
  
 

One of our Member Company sent us the following questions which we circulated as a survey amongst 

our Member Company. We got responses from representatives of 8 Member Companies but not 

everybody answered to all the questions.  

 

 

 
Other: 

• We do not track 

• Based on the purchase of a registration badge for the HCP which is used for Transparency 

Reporting. 

• This is up to the affiliates, as global we do not get involved and we o not sponsor any HCP's 

 

 

 



 
 

  
 

 

 

 

Other: 

• We would like to know who from our sponsored list of HCPs  joined or accessed the virtual 

event 

• Not all the congress organizers provide the time of the attendance at the 

event 

 

 

• Routinely it would be good if all sponsor companies receive a summary of the metrics for their 

sponsored HCPs 

• Many congresses use GDPR/data privacy as the reason why they can't share the meta data with 

us 

• Get the list with participants' names incl. country/email address. 

• having the list of sponsored HCPs participating in the scientific sessions we organize and the 

total number of HCP connected 


