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House-keeping

• IPCAA principles…

• Phones on silent…

• Have you downloaded the IPCAA app..?

• Illustrator in the room!



Programme

Topic Speakers Format

‘Out with the new, in with the old’. A focus on the future 

congress experience 

Angela Rogalla von Bieberstein, IPCAA

Andrew Moore, Inizio Engage XD
Interactive presentation

A deep dive into the 2023 Healthcare Professional 

Congress Experience Report, discussing key topics, 

trends and how these findings can help shape the 

future

Dara Conlon, EURETINA

Katie Streten, Inizio Engage XD

Manon Decorte, GSK

Monica Fontana, ERA

Pierre Metrailler, SpotMe

Expert round table discussions

Networking & Break

• Does the return of F2F mean saying goodbye to 

virtual?

• Is F2F worth the environmental price tag?

• Are we making the most of the congress journey?

Andrew Moore, Inizio Engage XD

Dara Conlon, EURETINA

Katie Streten, Inizio Engage XD

Manon Decorte, GSK

Monica Fontana, ERA

Pierre Metrailler, SpotMe

Expert panel discussion and Q&A

Facilitated by: Angela Rogalla von 

Bieberstein, IPCAA

Close meeting Approx 12.00 CET Buffet lunch provided

Departure for offsite dinner 19.00 CET



Out with the new, 
in with the old

Is congress going back to simpler times –
and missing opportunities on the way?

© 2023 Ashfield Event Experiences and IPCAA. All rights reserved



History

In 2020-21, Ashfield Event 
Experiences teamed up with IPCAA 
to conduct a two-part study,
Healthcare Professionals’ 
Experiences of Virtual Congress.

Over 600 HCPs participated, 
revealing how virtual opened up 
congress participation to a broader, 
global demographic.

Four years on, we have re-evaluated 
the congress experience, asking:

Is the value of in-person 
congresses in decline?

Is the traditional format for 
information exchange outdated?   

How has the congress 
experience evolved to date?

2020 2021 2022 2023



Our survey panel

Method
We collected data from 275 GPs and consultants
via a 20-minute quantitative online survey plus additional verbatims

Oncologists

Cardiologists

Neurologists

Primary care physicians

Infectious disease specialists



Poll 1

Honest answer, how many of you have already read 
the report, published in December?

• Yes
• No



Poll 2

On average, how many congresses did HCPs attend 
in 2023?

• 3
• 4
• 5
• 6+



Poll 3

And how many of the congresses attended, were 
virtual?

• 1
• 2
• 3
• 4



Does the return of F2F mean 
saying goodbye to virtual?

Average congress attendance
per HCP in the past 12 months

in person 2:2 virtual

Average anticipated future congress 
attendance per HCP in the next 12 months

in person 2:1 virtual

HCPs used to attend 4 congresses per year on average (AEE, 2019).



The forgotten delegate
Is valuable progress being undone?

HCPs still anticipate 
attending 1 virtual congress 

in the next 12 months.

41%

In a 2020-21 study, 41% of HCPs 
predicted they’d attend congresses in 
combination i.e. in-person or virtually 
(IPCAA & AEE, 2020-21)

51%

In 2022, 51% of HCPs expected to 
attend at least some congresses 
virtually in the future 
(TCEG, 2022)

6%

In 2021, only 6% of pharma companies 
and 8% of medical societies were 
expecting a full-scale return to 
pre-pandemic congress formats 
(IPCAA, 2021)

8%

Virtual congress helped 
tens of thousands more HCPs 

access medical education.



Poll 4

How many virtual HCPs does it take to generate the 
same volume of CO2 emissions as a single attendee 
attending F2F? 

• 100
• 1000
• 2000
• 3000



Poll 5

Is sustainability an important consideration for HCPs 
when deciding whether to attend in person? 

• Yes
• No
• Maybe?



HCPs wish to see
sustainable practices

70%

said go paperless

72%

said offer funding 
sponsorship for 
virtual attendance

67%

said reduce the 
materials and size of 
exhibition stands

64%

said host ancillary 
meetings to make the 
most of travel

Expectations are high, but positive 
actions and green initiatives are 
noticed and welcomed by HCPs.

47%
agree that since the pandemic, 
pharmaceutical companies have 
increased their focus on sustainability 
initiatives at international congresses

67%
agree that pharmaceutical 
companies should do more to 
promote their sustainability initiatives 
at international congresses



Word Cloud

What steps and actions are you taking to limit your 
company’s CO2 emissions when turning up at 
congress attendance? 



Poll 6

When do HCPs start planning their educational 
activities prior to going onsite?

• 1 - 2 weeks
• 3 - 4 weeks
• 5 - 7 weeks
• 8 weeks +



Are we making the most 
of the congress journey?

64%
of HCPs prefer 
email communications

72%
want to be informed 
of onsite activities

(IPCAA & AEE, 2020-21) 



They’ll talk when 
they want to

44%
decide to attend because 
of an invitation from the 
session sponsor

23%
because of an 
advertisement prior 
to the congress

22%
because of an 
advertisement at 
the congress

28%
rank informal conversation 
on a booth their top 
preferred interaction

32%
rank industry-sponsored 
symposium sessions their 
top preferred interaction

They know what 
symposia they like

HCPs rated different factors for their 
influence on their decision to attend an 

industry-sponsored symposium

52%
say a peer recommending the symposium 
strongly influences whether they attend

63%
highly value the opportunity to engage 
in discussion and debate with a panel

70%
say a symposium should last 
no more than 45 minutes… with relatively little preference 

for pre-booked meetings (8-10%)



Post-congress

When HCPs get home 
from congress…

46%

anticipate joining a 
pharma-sponsored 
webinar

44%

say they’re likely 
to have a meeting 
with a rep

47%

are interested
in meeting with a 
medical science 
liaison

50%

are extremely 
interested in 
future meetings 
and events with 
peers and reps

40%

are extremely 
interested in 
emails about 
congress 
activities

Across the board, 
very few HCPs have 
no interest in future 
communications.

Email about the congress activities

Meetings/events with peers and reps

A live forum about patient case studies

New data and developments via social media

New data and developments via journals and forums

A meeting with a medical rep

A meeting with a sales rep

6%

5%

7%

11%

6%

4%

6%

% of HCPs answered ’not at all interested’ in…



Poll 7

How many HCPs discuss new information, learned at 
congress, with a colleague?  

• 0 - 25%
• 25 - 50%
• 50 - 75%
• 75 - 100%



74%
discuss new information 
with a colleague

51%
discuss new information 
with a patient

The ripple effect



If you haven’t already….



Round table 
discussion



Meet Our Experts

Dara Conlon, EURETINA

Katie Streten, Inizio Engage XD

Manon Decorte, GSK

Monica Fontana, ERA

Pierre Metrailler, SpotMe



Topics of Conversation

• Does the return of F2F mean saying goodbye to 
virtual?

• Is F2F worth the environmental price tag?

• Are we making the most of the congress journey?



Networking & Break
45 minutes



Expert Panel



Expert Panel

Andrew Moore, Inizio Engage XD

Dara Conlon, EURETINA

Katie Streten, Inizio Engage XD

Manon Decorte, GSK

Monica Fontana, ERA

Pierre Metrailler, SpotMe



Nicky Simpson

Christian Claus-Roth 

IPCAA Co-Presidents

Close
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