
DISCLAIMER:
Please note that all panelists and the moderator are 
only sharing their personal opinion based on 
professional experience and personal observation. This 
recording does not constitute legal or compliance 
advice. All participants speak for themselves and not on 
behalf of their companies/employers.

For advice please consult with your legal and/or 
compliance departments or a legal advisor as 
applicable.





Housekeeping

• As you have entered the meeting, your microphone has been automatically muted

• If you would like to ask a question, use the ‘raise hand’ functionality and un-mute 
your microphone when introduced

• Remember to turn your microphone off afterwards!

• Alternatively, post a question in the chat and we will try to get to it!

• When the polls are launched, these will pop-up on your screen and you will be 
able to select your preferred answer. Once the poll has finished, you will need to 
click the 'X' in the top right corner of the pop-up' 



Agenda

‘Setting the tone’ (5 mins)

Panel discussion & Q&A (80 mins)

• Interactive discussion on key topics

• Facilitated by Martin Jess-Janorschke

Intro and welcome (5 mins)

Close (5 mins)



Martin Hess-Janorschke
Council Member, IPCAA 

Head Global Functions Support, Pharma HCO, Roche

MODERATED BY

Simon Dufaur
Head of Strategy & Consulting, MCI

Ben Hainsworth
Executive Director, EASL

Christian-Claus Roth
Co-President, IPCAA

Head Scientific Engagement Governance, Novartis



COVID changed a lot! But our Healthcare Compliance Principles 
haven’t

Remember: Perception Matters!

Lawful Communication

What content is appropriate 

Which audience and 

Where/How is it seen

Independence

Do not influence 

improperly or undermine 

independency 

Transparency

Be open about 

interactions and disclose 

provision of support our 

working relationship

Integrity

Do not bribe or induce 

improper advantages



Compliance Focus for this session

Hospitality and
Entertainment 

Non-HCP access, 
patient and patient 

organization access

Meal caps / 
transparency laws 

Promotional vs 
Medical content 



Disclaimer

Congress case study

• For the purposes of today’s discussion, we have 
devised a fictitious congress.

• The following slides are for illustrative purposes, 
designed to encourage discussion and debate and 
are not reflective of any known medical congress.

The information provided here pertains to a fictitious congress and is used for illustrative purposes only. 
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Promotional vs Medical






